Pittsfield Aqueduct Company
Recoupment Amounts and Analysis
DW 13-128 Order 25,695

General Metered Customers:

General Metered Customers (GM) will be surcharged individually based on the customer charge and
actual usage. The Company will recoup from GM customers a surcharge for service rendered from July 1,
2013 through bills rendered July 22, 2014 for the incremental difference of Temporary and Permanent
Rates. The surcharge will be billed in 12 (twelve) equal monthly installments as follows:

Customer Class Total Recoupment  No Customers Avg. Monthly Surcharge
General Metered $21,074.28 625 $2.81 per mo. for 12 mos.

Private Fire Protection Customers:

Private Fire Protection (PFP) customers wili be refunded based on pipe size. The Company will recoup
PFP customers in 12 (twelve) equal installments for service rendered from July 1, 2013 through bills
rendered July 22, 2014 for the incremental difference of Temporary and Permanent Rates as follows:

Customer Class Total Recoupment
Private FP $914.37

Public Fire Hydrant Customer:

The Public Fire Hydrant customer (the town of Pittsfield) will receive a surcharge in (12) twelve equal
installments for service rendered from July 1, 2013 through bills rendered July 22, 2014 for the difference
of Temporary and Permanent Rates as follows:

Customer Class Total Recoupment
Public Fire Hydrant
Town of Pittsfield $6,470.39 or $539.20 per month for 12 months.

Percentage Increase
For services rendered from July 1, 2013 through November 22, 2013: 8.95%

For services rendered from November 23, 2013 through July 22, 2014 with Temporary
Increase of 7.00 % already included:

Permanent Temporary Incremental %Increase with Temporary Included

8.95% 7.00% 1.95% 1.95% divided 1.07 or 1.82%



